VreepxaeHsl npukasom Ne 2\2015 ot 06.11.2015 .
re#epanbHoro aupekropa OO0 «TK TEJI»

NMPABHUJIA OKA3AHHUS YCIUYIH «OBEIIAHHBIH NMJIATEXK»

1. TepmMHHBI H ONIpee/ICHHS.

«JInunpiii kKabuaeT» - aBTOMaTH3UpPOBaHHBIH HHTepdeiic camoobenyxuBanus Abonentos OO0
«TK TEJI» pasmemensblii no azgpecy https://uhome.tel.ru/, mno3BoNsiOmMi MOAB30BATENAM
CaMOCTOSITENIBHO TMOAK/IIOYATh W OTK/IIOYATh YCIAYIH CBSI3H H HHBIC YCJIYT'H, TECXHOJOIHYECKH
HEpa3pbIBHO CBA3AHHBIC C YCIYraMd CBS3H M HAIPABJCHHBIC HA MMOBBIICHHE HX NOTPEOHTEILCKON
IIEHHOCTH, a TaK)Ke COBepIIaTh HHbIe IOPHIHYECKH 3HauMMBble neiicTBHsa. Opranusanus JOCTyna
AGoHeHTOB K JINYHOMY KaOHHETY OCYIECTBIISETCS NPH HAIHYHH TEXHHYECKOH BO3MOKHOCTH.

«Cucrema obcayxuBanus AGoHeHTOB» - cHcTeMa Tele(oHHOro oOcmykuBaHHS AOGOHEHTOB
Oneparopa CBSi3H, NMO3BOJISAIONIAs MOJb30BaTENAM Yepe3 aKkKayHT-MeHekepos Omneparopa CBA3H
MOJK/IFOYaTh ¥ OTK/IIOYATh YCIYTH CBA3H H HHBIE YCIIYTH, TEXHOJOTHYECKH HEPA3PBIBHO CBA3aHHBIC
C yCJIyraMH CBSI3H M Halpap/ieHHble Ha MOBBIIEHHE HUX NOTPEOMTENBCKON IEHHOCTH, a TaKke
COBEpIIATH HWHBIC OPUAMYECKH 3HauMMmble JeicTBHs. Jloctynm AOOHEHTOB K  cucTeMe
ocymecTBiseTcs nyreM Habopa Homepa +7 (495) 649-2000, (498) 719-0000 (Kopones), B nensix
YIIy4IlIeHHs] Ka4yeCcTBa 00CTy)KHBAHHS BCE Pa3rOBOPhI 3aHChIBAIOTCH.

«ObemanHblii MIATEX» - MO3BOJSET IMOJIL30BATHCA YCIAYyraMM B KPEJIUT I[PH OTCYTCTBHH
JIEHEKHBIX cpeIcTB Ha JInieBoM cyere AGOHEHTA.

AGoHeHT — (H3HYECKOE JIHIIO, MOJIL30BATENb YCIYTaMH CBS3H, C KOTOPBIM 3aKJIIOYEH JI0OTOBOP Ha
okazanue ycayr cesasu OOO «TK TEJI».

Oneparop ceasu — OO0 «TK TEJI»

2. Ob6mue yc/10BHA.

2.1 3aka3 ycayru ocyuectisercs depe3 Cucremy tenedornoro obemykuBanus AGOHEHTOB
MJTH aBTOMAaTH3MPOBaHHbINH HHTepQeiic JInunpiii kabuner no aapecy hitps://uhome.tel.ru/

o 5 8 Yenyra «OGemanHblii IiaTex» npeiocTaBiseTcs TONbKO 10 3asBke AGOHeHTa.

2.3. [ToaknoyeHHe ycliyrd BO3MOXKHO TOJIBKO IpH OTpHLATe/bHOM Oanance Jluuesoro cuera,

IIPH 9TOM pasMep 3a0/DKEHHOCTH Ha JaTy NOJK/IIOUeHHs He JoJDkeH npesbimarh 100 pyoneii

2.4. B Teuenne cpoka wucnosb3oBaHus yciayrd «OOemaHHbii miarex» AOGOHEHT J0JDKeH
nonoJHUTE JIMIEBOH cueT Ha CyMMy, PaBHYIO CyMME 3aJ0JDKCHHOCTH Ha MOMEHT OIUIaThl H
abOHEHTCKO# 11aThl 3a BCe MOAK/IIOYeHHbIe yenyrd. Ecimu AGoHeHT He nononHun JiuneBoii cyet B
TeYeHHE CpOKa MCNOJb30BaHMsA yciyrd «OOemaHHblii IJIaTeX» HIH BHECECHA HE BCA CyMMa,
JInuesoit cuer OGNOKHpyeTCs — OKa3aHHE BCEX 3aKa3aHHBIX YCIYTr NMPHOCTAHOBJIEHO N0 MOMEHTA
NOIOJIHEHHS CYeTa B pa3Mepe, YKa3aHHOM B HACTOSIIEM ITYHKTE.

2.5. IToBTOpHBIN 3aKa3 YCIYrH BO3MOXKEH TOJIBKO MOCHE MNOAAECPKAHUA TMOJOKHTEIBHOTO
Oananca JIunesoro cuera B Teyenue 30 auei.

2.6. Cpok 1o0Jb30BaHHS yCAyraMH B KpeauT cocTtaBiasier 3 (TpH) JHS, CTOHMOCTH
noTpebIeHHBIX YCIIyT, B IEPHOJL IIOJIb30BAHMS yC/IYTaMH B KPEIHT, He MOXeT npesbimath 3 000
(Tpu TeICAYH) pyOsei.



2.7. B nepuon neiictBus ycayrm «OOemaHHbI [iaTex» aOOHEHTCKas Iuiata 3a Bce
NOAK/IIOYEeHHbIE AGOHEHTOM YCIIyTH B3UMAeTcsi B MOJHOM oObeme. Yenyra «O0emanHbiil miatex»
npeaocrasiseTcs GecrniaTHo.

2.8. Bce cnopbl M pa3HOIJIaCHs MO BONPOCY NpefocTaBieHus ycayrdn «OO0emanHblii niaaTex»
pelalTCs MyTeM pacCMOTpeHHs oOpamieHnii AGOHEHTOB, afpecoBaHHbIX OnepaTopy CBs3H.

Oneparop cBsazu OO0 «TK TEJI»
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